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A Relationship-Based Approach 
to Health Equity



Overview
• Heal th  Equi ty
• Reframing the focus:  Socia l  Needs and 

Socia l  Determinants 
• Resource Centers
• Communi ty  Heal th  Workers
• Our Story



My Story 

Holly Edwards,RN
Community Health 
Cl inical Instructor



My Neighbors



Community Health Workers



Health Equity





Public Health Pyramid of Impact





Social Determinants and Social Needs: Moving 
Beyond Midstream



Resource Center Map



Resource Centers Inside and Out



Resource Center Staff
• R C S
• C o m m u n i t y  H e a l t h  W o r k e r
• P u b l i c  H e a l t h  N u r s e
• N u r s e  P r a c t i t i o n e r  

• P h a r m a c i s t s
• M e d i c a l  H o m e s  a n d  P C P s
• H o s p i t a l s
• S o c i a l  S e r v i c e s

Partners

Resource Center Collaboration



Resource Center Statistics

6 8 %  o f  t h o s e  r e f e r r a l s  a r e  c o m p l e t e ,  2 9 %  a r e  
i n i t i a t e d   

Av e r a g e  o f  1 , 5 7 4  c l i e n t s  a  y e a r  f r o m  2 0 1 3 - 2 0 1 8

Av e r a g e  o f  3 , 11 2  v i s i t s  a  y e a r  f r o m  2 0 1 3 - 2 0 1 8

I n  F Y  2 0 1 9 ,  t h e r e  w e r e  2 , 1 6 5  r e f e r r a l s  m a d e  t o  2 1 5  
a g e n c i e s

6 8 %  o f  t h o s e  r e f e r r a l s  a r e  c o m p l e t e ,  2 9 %  a r e  
i n i t i a t e d  o r  p e n d i n g ,  3 %  i n c o m p l e t e  

6 7 0  R e s o u r c e  C e n t e r  p a t i e n t s  c o n n e c t e d  t o  a  m e d i a l  h o m e





• CHW~ $60k with 
benefi ts

• See ~120 cl ients/year
• ~$500/cl ient

Cost of a CHW

Presenter
Presentation Notes
Common reasons for ER visits include: chest pain, fainting, headaches, injuries, respiratory problems, stomach pain, and urinary tract infections. – Blue Cross Blue Shield





Family Transition Coaches 
and Mr. Byrd



Collaboration and Impact



Community Health Workers

• Relate
• Navigate
• Educate
• Advocate

7 4 . 7 %  i n c r e a s e  i n  R e s o u r c e  C e n t e r  
p a t i e n t  v i s i t s  f r o m  2 0 1 0 - 2 0 1 2

Presenter
Presentation Notes
Patient visits in 2010: 2253, patient visits in 2012: 3935



A Fairfield Member’s Story



Our Story



What we have Learned on the Ground

• Col laborat ion and Innovat ion 
• Connect  wi th  another ’s  s tory
• Teach a person to f ish…



““Give a person a fish and you 
feed them for a day; teach a 

person to fish and you feed them 
for a lifetime.”

Mainmonides



https://www.rwjf.org/en/library/infographics/visualizing-health-equity.html

https://societyhealth.vcu.edu/work/the-projects/mapping-life-expectancy.html

https://www.bhthechange.org/event/placing-efforts-promote-health-equity-
health-impact-pyramid-tobacco-control-measuring/

https://www.bluecrossma.com/blue-iq/pdfs/TypicalCosts_89717_042709.pdf

References
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Questions?

Amy Popovich,  RN, MSN
A m y. P o p o v i c h @ v d h . V i r g i n i a . g o v

Keandra Hol loway,  Cer t i f ied Communi ty  
Heal th  Worker

K e a n d r a . H o l l o w a y @ v d h . V i r g i n i a . g o v

mailto:Amy.Popovich@vdh.Virginia.gov
mailto:Keandra.Holloway@vdh.Virginia.gov
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