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Amy Popovich, RN, MSN, Nurse Manager and
Directory of Community Engagement

Keandra Holloway, Certified Community Health Worker, Fairfield Court

Richmond City Health District



Overview

e Health Equity

« Reframing the focus: Social Needs and
Social Determinants

e Resource Centers
e« Community Health Workers
e OQur Story
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My Story

Holly Edwards,RN

Community Health
Clinical Instructor

RICHMOND CITY o VIR INLA
HEALTH DISTRICT VD) H i

T et e Fesadeh e peranaone: B
.

ol i o &1 perapde in Yl



My Neighbors
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Community Health Workers
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Health Equity

“What's the matter?
It's the same distance!”
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RICHMOND CITY
HEALTH DISTRICT

RICHMOND, VIRGINIA

Short Distances to Large Gaps in Health

WINDSOR FARMS

WESTOWVER HILLS

o

Life expectancy at birth (years)

MUSEUM
DISTRICT

Follow the discussion

#CloseHealthGaps
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Public Health Pyramid of Impact

N\

Increasing
Population Impact

Increasing
Individual Effort
Needed

Counseling
gnd Education

Clinical
Interventions

Long-Lasting Protection
Interventions

Changing the Context to Make
Individuals’ Default Decisions
Healthy

v

Frieden T. American Journal of Public Health | April 2010, Vol 100, No. 4
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Counseling and
Education

RICHMOND CITY
HEALTH DISTRICT
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Social Determinants and Social Needs: Moving
Beyond Midstream

COMMUNITY
IMPACT

INDIVIDUAL

IMPACT
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Resource Center Map
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Resource Centers Inside and Out

RICHMOND CITY

':.I'r VIELIRLA
HEALTH DISTRICT VI H:mi

T peresioncT fhee Fesalsh ! peoeeote: e

AL s o & PR 'l'-.',:.'-.l



Resource Center Collaboration

Resource Center Staff

e RCS

e Community Health Worker
e Public Health Nurse

e Nurse Practitioner

RICHMOND CITY
HEALTH DISTRICT

Partners

Pharmacists
Medical Homes and PCPs
Hospitals

Social Services

VDH:

T peresioncT fhee Fesalsh ! peoeeote: e

AL s o & PR 'l'-.',:.'-.l



Resource Center Statistics

Average of 1,574 clients a year from 2013-2018

Average of 3,112 visits a year from 2013-2018

In FY 2019, there were 2,165 referrals made to 215
agencies

68% of those referrals are complete, 29% are
initiated or pending, 3% incomplete

‘670 Resource Center patients connected to a medial home
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SDOH in RC Referrals
in FY 2019

Sacial cohesion

Ciwic participation High schoal gradustion
Discrimination; equity Language and Ii_':ErHI:'p' :
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Cost of a CHW

e CHW~ $60k with
benefits

eSee ~120 clients/year
«~$500/client

RICHMOND CITY
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Presenter
Presentation Notes
Common reasons for ER visits include: chest pain, fainting, headaches, injuries, respiratory problems, stomach pain, and urinary tract infections. – Blue Cross Blue Shield


RESOURCE CENTER HISTORY

NOV 2009
FAIRFIELD RC OPENS

JULY 2014
PARTNERSHIP W/ IPHI

FALL 2014

 GILPIN OPENS

o HOUSING
ADVOCATE
PROGRAM BEGINS

SPRING 2018
SOUTHWOOD OPENS
AN QD

WWW.RCHDRESOURCECENTERS.COM

RICHMOND CITY
HEALTH DISTRICT




Family Transition Coaches
HEALTH DISTRICT and Mr. Byrd VD H:i
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Collaboration and Impact




Community Health Workers

___ RICHMOND
REOEVELOPMENT anp
HOUSING AUTHORITY

HILLSIDE
COURT

OFFICE
1500 HARWOOD STREET

e Relate
 Navigate
e Educate
e Advocate

AR

b
-

N i _ Wil i
74.7% Increase In Resource Center
patient visits from 2010-2012
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Presenter
Presentation Notes
Patient visits in 2010: 2253, patient visits in 2012: 3935


A Fairfield Member’s Story
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Our Story
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What we have Learned on the Ground

« Collaboration and Innovation
« Connect with another’s story
« Teach a person to fish...

RICHMOND CITY
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{

“Glve a person a fish and you
feed them for a day; teach a
person to fish and you feed them
for a lifetime.”

Mainmonides
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References

https://www.rwif.org/en/library/infographics/visualizing-health-equity.html

https://societyhealth.vcu.edu/work/the-projects/mapping-life-expectancy.htmi

https://www.bhthechange.org/event/placing-efforts-promote-health-equity-
health-impact-pyramid-tobacco-control-measuring/

https://www.bluecrossma.com/blue-ig/pdfs/TypicalCosts 89717 042709.pdf
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Questions?

Amy Popovich, RN, MSN

Keandra Holloway, Certified Community
Health Worker

RICHMOND CITY
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